sfkFarmacare

GDPR PRIVACY POLICY

Farmacare S.r.l. as holder of personal data under art. 13 of EU Regulation no. 679/2016 — General Regulation
regarding Data Protection (“GDPR”) — in compliance under said obbligations dictated by the Privacy Protection
legislator, the following is the necessary information regarding how your personal data is handled with regard to
method and use of such personal data, also with regard to communication of and diffusion of this data, and the nature
of the data in our possession and their conferment.
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HOLDER AND MANAGER OF THE DATA (art. 13, par. 1, lett. a)

The manager of the data collected is the company FARMACARE S.r.l., with legal Headquarters at San Pietro
in Casale (BO), Via Antonio Gramsci, 8/10/12/14, Partita IVA 04076870379, legal representative in the person
of Mr. Gentileschi Dino, cod. fiscale GNTDNI39H11H501X (hereafter called “Farmacare S.r.l.”)

DATA SUBJECTED TO HANDLING

. Identification Data
. Accounting Data
. Financial Data

The data of those involved will be conserved/handled for the time necessary to carry on existing relations
between the parties and to conform to the relative obbligations, and according to the applicable terms of the
law (art. 5, par. 1, lett. e).

Data will be stored in written form on paper or electronically, accessible only to encharged and instructed
company personnel (list of which is available at the headquarters of the manager), via the use of
computerized systems that are adequately updated and protected.

PURPOSE OF HANDLING DATA (art. 13, par. 1, lett. c)

a) Operative, management, administrative/accounting, and financial actions
b) Marketing activities, with commercial information and promotional activities

Data is handled in relation to contractual needs and in order to conform to legal and contractual obligations
deriving thereof, and to attain efficient management of sales relations, for our internal controls service, for
quality assurance verifications and for customer satisfaction levels.

LEGAL BASIS OF DATA HANDLING (art. 13, par. 1, lett. c)

The legal foundation for data handling can be:

e Contract — To stipulate a contract or during the pre-contractual phase, we must acquire and handle
data as described above, because contrarily, we would otherwise be unable to supply the
service/product requested, so therefore handling consensus is not required

e Conforming to an obligation under the law

OBLIGATORY DATA HANDLING (art. 13, par. 2, lett. e)

The handling of Customer and Supplier data, for reasons of conformity of contractual obligations, constitutes
one of such obligations. Any opposition to said data handling results in the practical impossibility to proceed
with the contractual relationship.

AUTOMATED DECISIONAL PROCESSES (art. 13, par. 2, lett. f)

Farmacare S.r.l. does not use automated decisional processes.

RECIPIENTS (art. 13, par. 1, lett. e)

Exclusively for the above indicated purposes and firmly regarding communications and circulation executed by
legal obligations, data can be communicated to:



sfkFarmacare

Our sales representative network

Banks

Debt recovery companies

Credit insurance companies

Fiscal and legal Professionals and consultants

Freight forwarder companies

Public bodies, Notified Bodies and authorities with whom contact is and obligation

If required, following verifications, inspections, investigations and controls, by the following bodies: local

offices of the IRS and other financial administrative bodies, judiciary authorities, work and pension

inspectorates, health authorities, customs authorities,

» Subjects that can have access to your data under legal subpoena provisions or by secondary or EU
standards

» Subjects indicated by yourselves for instrumental reasons to execute their contract for your account

Other subjects that from time to time are necessary to use for legal obligations to execute a contractual

or sales relationship
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8) NON DISCLOSURE OF DATE AND TRANSFER ABROAD

Personal data will not in any case be disclosed to recipients outside the EU, to undetermined recipients, nor
will it be transferred abroad.

9) DATA STORAGE (art. 13, par. 2, lett. a)

All personal data conferred will be treated in the respect of principles of lawfulness, correctness, transparency,
pertinence, proportionality and safety, exclusively with and including computerized and telematic methods,
strictly necessary to pursue the above described objectives. In any case, personal data will be stored for a
period of time not beyond that which is strictly necessary to the attainment of the objectives indicated.

10) RIGHTS OF THE INTERESTED PARTY (art. 13, par. 2, lett. b)

The interested party has the right to access (art. 15) at any time to their data, by making their request to our
responsible person in charge of data handling, using the following contact information:

FARMACARE S.r.I. — Via Antonio Gramsci, 8/10/12/14 — 40018 San Pietro in Casale (BO) - Italia

Tel. 051-811905 — Fax 051- 811185 — commerciale@farmacare.it — PEC: farmacare@pec.ascom.bo.it

At the same time, the interested party may exercise their right regarding data held to: Information (art. 13),
Correction of Data (art. 16), Cancellation of Data (art. 17), Limitation of handling (art. 18), Opposition (art. 21),
Portability of Data (art. 20).

In case of a lack of reply, or for other reasons, the interested party has the right to make claims to the control
authority (art. 13, par. 2, lett. d).

11) THE REGULATION

Copy of the Regulation in Italian can be found at the following web site link:
REGOLAMENTO UE n. 679/2016 - Regolamento Generale sulla Protezione dei Dati (GDPR)
Or, for other languages, at the following web site link:

REGOLAMENTO UE n. 679/2016 in tutte le lingue

12) MODIFICATIONS TO THIS INFORMATION

Eventual modifications to this information can occur to guarantee maximum adequacy to the most recent
technologies, company procedures, current standards or other requirements. It will be our responsibility to
publish/send the most recent version available.

FARMACARE® s.r.l.

Sede Legale: Via Antonio Gramsci, n. 8/10/12/14

40018 San Pietro in Casale — Bologna - Italia

Tel.: 0039.051.811905 / 051.817162 / 051.811703 - Fax 0039.051.811185
www.farmacare.it — commerciale@farmacare.it

C.F. e P.IVA 04076870379
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